OTYET OB UTOFAX USYYEHUA MHEHUSA NMOTPEBUTENEN
O KAYECTBE OBCNY>XUBAHUSA
B 2018 rogy

OAO «Asponopt Cypryt» npu OCyLLeCTBNEHUN CETEBOM JAeATENbLHOCTU'
OKasbiBaeT criefyoLue ycnyru:

- YCnyru no nepegaye anekTpu4eCcKoil SHeprum;
- YCIyry MO TEXHOMOrM4YEeCKOMY NPUCOSAMHEHMIO K 3fIEKTPUYECKAM CETSIM.

B uensx nosbilwenns kayecTsa n fOCTYNHOCTU NpeaocTaBneHNs norpeburtensam
ycrnyr u B COOTBETCTBUM C npukasom MunuctepctBa sHepretuku PO "O EauHbIx
CTaHAapTax kayecTBa obCnyXMBaHWUA CETEBLIMW OpraHMsauMamu notpebuTeneit yenyr
CeTEBbIX oOpraHusauuit" ot 15.04.2014 Ne 186 6bin npoBegeH onpoc MHeHus
notpebutenelt o kauvecTtse obcnyxuBaHua, B xoge KoToporo 6bi10 npeanoxeHo
OLueHUTL AeaTenbHocTb OAO «AsporiopT CypryT» o cnefyoLwmm napamMeTpam:

1. TlonHoTa v BOCTYNHOCTL MHGbOPMALMK O CeTEBON AEATENbHOCTY;

2. KauectBo KynbTypbi 0BCNyXvBaHUS noTpebuTeneil COTPYAHUKAMM CeTeBOi
KOMNaHWu;

3. YpoBeHb 06CnyxMUBaHUA MO Bonpocam nepeaayn aneKTpO3HEPruum;

4. Hagéx(HOCTb n 6ecnepeboitHocTb nogayn 3NEeKTPO3HEPruu.

Hapekahuii Ha ycnyrv komnaHum no cetesoit mesSTENbHOCTU OT notpeGuteneli
BbIsIBNIEHO He Gbino, xxanob He nocTynano.

HauanbHuk yana 9TOIM cnyx6bl 9CTOM. A A.C. Kyraesckuii



